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Trusted Senior Specialists Begins a New Chapter
of Growth by Partnering with Integrity

Access to Integrity’s omnichannel insurtech platform will allow Trusted Senior Specialists to provide enhanced offerings to agents and consumers

DALLAS - FEBRUARY 15, 2022 - Integrity Marketing Group, LLC (“Integrity”), an
omnichannel insurtech leader in life, health and wealth solutions, today announced it
has acquired Trusted Senior Specialists, an independent marketing organization (“IMO”)

located in Houston, Texas. As part of the acquisition, Michael and Melinda Wilhelm, Partners
at Trusted Senior Specialists, will become Managing Partners in Integrity. Financial terms of
the transaction were not disclosed.

“For two decades, Michael and Melinda have built a thriving business with incomparable
customer relationships,” explained Bryan W. Adams, Co-Founder and CEO of Integrity. “As
an Integrity partner, Trusted Senior Specialists can maintain that impressive track record,
while expanding their reach and influence. The support and technology they now have
access to will enable them to set business goals higher than ever before and serve more
Americans. I'm proud to welcome Michael and Melinda as Integrity partners and we can’t
wait to include them in Integrity’s future success.”

The Wilhelms built Trusted Senior Specialists with one goal in mind — to provide
exceptional customer service to seniors transitioning to Medicare. This focus has garnered
significant industry recognition and awards along with thousands of loyal clients. Trusted
Senior Specialists offers clients lifetime Medicare coaches through its concierge service,
helping seniors in the Houston area understand options for each individual situation.

“At Trusted Senior Specialists, we protect your most valuable assets: your health, wealth
and wellbeing,” said Michael Wilhelm, Partner in Trusted Senior Specialists. “We’ve always

endeavored to be an organization that our clients can trust in a time of need — and that’s a
mission Integrity shares. We’'re thrilled to now offer our agents an entire suite of resources
and a powerful insurtech platform that will help them better evaluate and serve the true
needs of each client. The opportunity in front of us is greater than we could have imagined
and we're ready for our next phase as Integrity partners.”

Through Integrity’s omnichannel insurtech platform, Trusted Senior Specialists’ agents

will access proprietary, end-to-end technology to assist clients through all phases

of their Medicare transition. These resources include a comprehensive CRM system,
MedicareCENTER, insightful data and analytics, and access to a world-class advertising and
marketing firm. Trusted Senior Specialists will also benefit from Integrity’s shared business
services, which encompass IT, human resources, accounting, and legal and compliance.

In addition, all Integrity partners offer their employees meaningful company ownership
through the Integrity Employee Ownership Plan.

“One reason our company has been so successful for many years is the family-like
atmosphere we’ve cultivated,” said Melinda Wilhelm, Partner in Trusted Senior Specialists.
“We want those we work with to know that we truly care for them, whether it’s our agents,
our clients or our employees. Today, we're excited that our family has grown a bit larger

— being part of the Integrity family means we can offer our agents and clients many

more services and resources. Our employees have always been our coworkers in success.
Through Integrity’s Employee Ownership Plan, we can offer them ownership for the first


https://www.trustedseniorspecialists.com/
https://www.integritymarketing.com/employeeownershipplan2021/
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time. Our most exciting days are ahead of us and we can’t wait to see what the future holds About Integrity Marketing Group

for Trusted Senior Specialists.” Integrity, headguartered in Dallas, Texas, is an omnichannel insurtech leader of life and
health insurance, and provider of innovative solutions for wealth management and

By securing an Integrity partnership, Trusted Senior Specialists becomes an integral part retirement planning. Through its partner network, Integrity helps millions of Americans

of Integrity’s fast-growing partner network. This group of industry leaders and icons protect their life, health and wealth with a commitment to meet them wherever they are —

collaborate to innovate insurance and financial processes — to implement solutions that in person, over the phone and online. Integrity’s cutting-edge technology helps streamline

help Americans prepare for the good days ahead. the insurance and financial planning experience for all stakeholders. In addition, Integrity

develops products with carrier partners and markets them through its distribution network
of agencies, brokerages and RIAs throughout the nation. Integrity’s nearly 5,500 employees
work with more than 420,000 agents and advisors who serve over 10 million clients
annually. In 2021, Integrity helped carriers place more than $7 billion in new sales and

For more information about Trusted Senior Specialists’ decision to partner with Integrity,
view a video at www.integritymarketing.com/TrustedSeniorSpecialists.

oversaw more than $20 billion of assets under management and advisement through its
RIA and broker-dealer platforms. For more information, visit www.integritymarketing.com.

About Trusted Senior Specialists

In 2005, Michael and Melinda Wilhelm founded Trusted Senior Specialists, headquartered
in Houston, Texas, with the goal of serving Medicare beneficiaries. Built on foundational
values of love and trust, the company has grown from a husband-wife team to a family
of employees who share their vision, compassion and desire to serve. Trusted Senior
Specialists delivers old-fashioned customer service of yesterday, using the advanced
technology of today. Throughout their growth, their 5,000 agents have remained focused
on helping over 82,000 Americans protect their most valuable assets: health, wealth and
wellbeing. For more information, visit www.trustedseniorspecialists.com.
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Rachel Aird, Public Relations Director
Integrity Marketing Group
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Eric Pederson, Vice President of Business Development
Integrity Marketing Group
partnership@integritymarketing.com

866-650-1857
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Bryan W. Adams

Co-Founder & CEO

Integrity Marketing Group Acquires Trusted Senior Specialists

Bryan is the Co-Founder and Chief Executive Officer for Integrity
Marketing Group and leads the day-to-day operations of the
company. Bryan also serves on the Board of Directors of Integrity.

Bryan is the founder of Legacy Safeguard, LLC a company dedicated
with helping members leave a lasting legacy and being remembered
long after they’'re gone. Bryan is considered one of the nation’s
leading experts in the senior market and speaks frequently across
the country about the importance of helping families on one of the
most difficult days of their lives. He consults with leading insurance
companies to help them offer the best products to this market.

Prior to founding Integrity, Bryan was Vice President of Business
Development at Directors Investment Group, Inc., a financial services
company that operates several life insurance companies, a registered
investment advisory firm, bank holding company and a mutual

fund family. Advancing through a series of leadership roles in sales,
marketing and product development, Bryan became the youngest
Vice President in the company’s history, where he oversaw all
expansion efforts throughout the United States.

Bryan has a degree in Business Administration from Texas Tech
University. Bryan and his family live in Highland Village, Texas.
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Michael Wilhelm

Managing Partner

Michael Wilhelm is a Partner of Trusted Senior Specialists and a
Managing Partner at Integrity.

Michael strives to provide eligible Americans with the very best
benefits and services Medicare has to offer. Michael’s keen attention
to his customers’ needs, up-to-date Medicare trends and changing
legislation allow him to offer exceptional insight on how to better
serve this growing healthcare market.

Throughout his many years in the senior market, Michael has
completed various educational courses on different aspects of
healthcare and retirement planning, including the following courses:
Ethics for the Insurance Professional, Annuities & Pension Plans,
Social Security & Medicare and much more.

Under his vision and leadership, Michael and his trusted team of
Medicare experts have won the Better Business Awards every

year since 2011. In 2014, 2016 and 2017, they earned the additional
distinction of being a Better Business Bureau Pinnacle Award winner.
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Melinda Wilhelm

Managing Partner

Melinda Wilhelm is a Partner of Trusted Senior Specialists and a
Managing Partner at Integrity.

Melinda is an insurance professional dedicated to putting “People
Before Profits.” After receiving her bachelor’s degree from the
University of Texas at San Antonio, she worked in outside sales
before starting her career in insurance in 2003. Her passion for
helping others — especially seniors — quickly led her into the
senior market.

Melinda brings her clients the best goods, services and counsel
offered by the retirement planning industry — all at no extra cost to
the consumer. Melinda’s fundamental belief is that proper Medicare
education is accomplished when a complete understanding of
client needs and thorough product knowledge are combined with a
comprehensive, yet understandable, educational process.

When Melinda isn’t busy with work, she enjoys spending time with
family and giving back through missionary work. She is an avid
sports fan, cheering on her hometown teams: the Houston Astros

and Houston Texans.
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