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Senior Services of North America and Integrity Partner to 
Deliver Holistic Medicare and Retirement Solutions
Senior-focused agency with strong leadership and robust agent support will use Integrity’s best-

in-class platform to help more Americans plan for the good days ahead 

DALLAS – OCTOBER 18, 2022 – Integrity Marketing Group, LLC (“Integrity”), a leading 
distributor of life and health insurance, and provider of wealth management and retirement 
planning solutions, today announced it has entered into an agreement to acquire Senior 
Services of North America (“SSNA”), a leading independent marketing organization (“IMO”) 
based on Long Island, New York. As part of the acquisition, Joseph Battaglia, Sr. (“Joe”), 
CEO of SSNA, and Joseph Battaglia, Jr. (“Joey”), President of SSNA, will become Managing 
Partners in Integrity. Financial terms of the transaction were not disclosed. 

“Integrity was built to serve agencies like Senior Services of North America,” explained 
Bryan W. Adams, Co-Founder and CEO of Integrity. “Joe and Joey Battaglia have already 
been incredibly successful. With Integrity’s technology, products and support coming 
alongside them, they are bound to grow faster than ever before. At Integrity, partnership is 
one of our core values — we highly regard every partner’s and employee’s contributions to 
the unique enterprise we’re building. The Battaglias’ insight, experience and determination 
will enhance our partner network and help us meet the life, health and wealth needs of 
more Americans in the Northeast. Together, we’ll make an even bigger impact on those we 
serve as we work to improve insurance and financial services for all stakeholders.” 

Joe Battaglia founded Senior Services of North America in 2006 and built his business 
from the ground up with an unequivocal vision of better serving seniors. Today, SSNA 
assists thousands of retirees across the Northeast in finding suitable and comprehensive 

Medicare coverage as well as wealth solutions. The agency is renowned for recruiting and 
developing highly productive and knowledgeable agents through its extensive training and 
support system. 

“We are always looking for more effective ways to bring our unique offerings to the senior 
market, and Integrity is unquestionably the right fit to support our next chapter of growth,” 
shared Joe Battaglia, CEO of SSNA. “Integrity’s platform, enrollment capabilities and 
resources will make the entire process more streamlined, professional and effective for our 
agents. We are particularly looking forward to exploring new endeavors with Integrity’s 
incredible partners. Now, we are on a journey with more than 180 leaders who share a 
common goal to help as many Americans as possible. Collectively, we look forward to 
contributing to strategies that help us prosper together. We see unlimited opportunity and 
potential for SSNA and Integrity — we’re more than ready to get started.”

Integrity is gathering many of the industry’s top thinkers and innovators into a wide-
ranging and highly influential network of partnerships. As a united force, this rapidly 
growing group of leaders collaborates regularly to refine best practices and improve all 
aspects of insurance and financial services. Americans can better plan for the good days 
ahead through the group’s comprehensive life, health and wealth solutions. 

By gaining access to Integrity’s insurtech platform, the Battaglias can develop and 
implement more integrated wealth and health strategies to meet the growing needs of 
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the senior market. Agents receive access to extensive resources that improve efficiency 
in the field, such as expanded product lines, sophisticated online quoting and enrollment 
capabilities, the proprietary MedicareCENTER and Mobile App, and world-class marketing 
and advertising guidance. Additionally, SSNA can utilize Integrity’s shared business 
services to streamline administrative tasks, which include areas such as People & Culture, 
Technology & Innovation, accounting, legal and compliance. 

“It’s crucial to ensure our agents never feel alone in this business,” said Joey Battaglia, 
President of SSNA. “Our personal connections with our team have always set us apart — 
they know they can rely on us to prepare them for every opportunity to help Americans. 
Through this partnership, we can leverage Integrity’s industry-leading technology, 
marketing resources and additional products to help our agents continue to grow their 
businesses. The result is a more enjoyable experience for customers as well. Integrity 
checks every box we were looking for to drive our future growth, and we couldn’t be more 
proud to call SSNA an Integrity company. With a powerhouse like Integrity behind us, we 
feel secure in our future and excited about the opportunities ahead.” 

Additionally, SSNA can now offer its employees the groundbreaking benefit of meaningful 
company ownership through Integrity’s Employee Ownership Plan. 

For more information about SSNA’s decision to partner with Integrity, view a video at 
www.integritymarketing.com/SSNA.

About Integrity
Integrity, headquartered in Dallas, Texas, is a leading distributor of life and health insurance, 
and provider of innovative solutions for wealth management and retirement planning. 
Through its partner network, Integrity helps millions of Americans protect their life, health 
and wealth with a commitment to meet them wherever they are — in person, over the 
phone and online. Integrity’s cutting-edge technology helps streamline the insurance 
and financial planning experience for all stakeholders. In addition, Integrity develops 
products with carrier partners and markets them through its nationwide distribution 
network. Integrity’s nearly 6,000 employees work with approximately 500,000 agents 
and advisors who serve more than 11 million clients annually. In 2022, Integrity will help 
carriers place almost $20 billion in new sales and oversee more than $30 billion of assets 
under management and advisement through its RIA and broker-dealer platforms. For more 
information, visit www.integritymarketing.com.

About Senior Services of North America
Senior Services of North America (SSNA), headquartered on Long Island, New York, 
assists thousands of clients each year with their Medicare coverage options, as well as 
life insurance and wealth solutions. The agency’s alignment with senior organizations 
has helped create strong brand awareness within the ever-growing senior population. 
SSNA’s electronic capabilities and software help make enrollments into plans as effortless 
as possible for agents and the senior population. The agency takes pride in the 5-star 
mentoring, coaching and training they provide to agents and in helping them compete in 
the Medicare health market. SSNA strives to always be there when an agent needs them, as 
evidenced by the longevity of the agents they have on board. For more information, visit 
www.seniorservicesofnorthamerica.com or www.ssnaopportunity.com.

Media Contact:
Rachel Aird, Public Relations Director
Integrity Marketing Group
press@integritymarketing.com
801-706-7005

Partnership Inquiries: 
Eric Pederson, Vice President of Business Development 
Integrity Marketing Group 
partnership@integritymarketing.com
866-650-1857
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Bryan W. Adams
Co-Founder & CEO

Bryan is the Co-Founder and Chief Executive Officer for Integrity 
Marketing Group and leads the day-to-day operations of the 
company. Bryan also serves on the Board of Directors of Integrity.

Bryan is the founder of Legacy Safeguard, LLC a company dedicated 
with helping members leave a lasting legacy and being remembered 
long after they’re gone. Bryan is considered one of the nation’s 
leading experts in the senior market and speaks frequently across 
the country about the importance of helping families on one of the 
most difficult days of their lives. He consults with leading insurance 
companies to help them offer the best products to this market.

Prior to founding Integrity, Bryan was Vice President of Business 
Development at Directors Investment Group, Inc., a financial services 
company that operates several life insurance companies, a registered 
investment advisory firm, bank holding company and a mutual 
fund family. Advancing through a series of leadership roles in sales, 
marketing and product development, Bryan became the youngest 
Vice President in the company’s history, where he oversaw all 
expansion efforts throughout the United States.

Bryan has a degree in Business Administration from Texas Tech 
University. Bryan and his family live in Highland Village, Texas.
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Joseph Battaglia, Sr.
Managing Partner

Joseph “Joe” Battaglia, Sr., is CEO of Senior Services of North 
America (SSNA) and a Managing Partner at Integrity.  

Joe received a postcard in the mail talking about the Medicare 
insurance opportunity. The rest is history. As an accomplished 
speaker and resource, Joe has mentored and trained countless 
agents across the country to become top performers. He 
brings a true hands-on approach from his 20 years of field 
experience. Because of his experience building one of the largest 
insurance organizations in the Northeast, agents rely on his in-depth 
knowledge and expertise to propel their careers.  

In addition to helping agents, Joe has lectured before thousands of 
people in various capacities. His lifetime pursuit of helping insurance 
agents prosper is why agents utilize his principles of success. He 
prides himself on the relationships he has built with agents, carriers, 
organizations and individuals he has helped. He is excited for the 
next phase of growth and is ready to take SSNA to even higher levels 
with Integrity.

Joe currently lives on Long Island, New York. One of his proudest 
accomplishments is having his wife and two children be part of the 
SSNA organization.
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Joseph Battaglia, Jr.
Managing Partner

Joseph “Joey” Battaglia, Jr., is President of Senior Services of North 
America (SSNA) and a Managing Partner at Integrity.

In 2008, Joey began his insurance career and has never looked back. 
He has made it his mission to provide agents with what they need 
most — support, training and opportunities. Joey has introduced a 
variety of technology platforms for enrollment capabilities, marketing 
and training to give SSNA agents a competitive advantage. Providing 
those resources ensures SSNA agents can help more individuals 
secure the products and services they need. 

Joey is always looking for innovative ways to better serve agents 
and help them work more efficiently. His vision and commitment to 
learning and growing together as a team have helped SSNA become 
an incredible family. Today, SSNA includes not only members of the 
Battaglia family, but a family of agents across the country — and the 
family grows larger every single day.

Joey lives on Long Island, New York, and his biggest passion is doing 
things together with his family — he wouldn’t have it any other way! 
He also enjoys traveling and running, and is committed to increasing 
his distances.
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