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Senior Solutions & Services Joins Integrity for Access to
Innovative Agent and Consumer-Focused Platform

Integrity’s best-in-class systems and technology will empower Senior Solutions & Services
agents to meet Medicare coverage needs more effectively and efficiently

DALLAS - MARCH 8, 2023 - Integrity Marketing Group, LLC (“Integrity”), a leading
distributor of life and health insurance, and provider of wealth management and retirement
planning solutions, today announced it has acquired Senior Solutions & Services, an
independent marketing organization (“IMO”) based in Chesterfield, Virginia. As part of the
acquisition, Traci and Earle Spencer lll, Managing Partners at Senior Solutions & Services,
will become Managing Partners in Integrity. Financial terms of the acquisition were not
disclosed.

“The Spencers have shown that hard work, persistence and discipline create a legacy worth
emulating,” shared Bryan W. Adams, Co-Founder and CEO of Integrity. “Integrity values the
same approach to success, which is why this partnership is an ideal fit for both parties. You
won’t find a team more committed to taking care of their team and the people they serve
than Traci and Earle. Now, they have access to Integrity’s suite of shared services, resources
and technology that will help their agents reach more seniors and achieve even greater
success. We couldn’t be happier to welcome the entire Senior Solutions & Services team to
the Integrity family.”

Senior Solutions & Services specializes in providing products for the senior market,
including Medicare Advantage and Medicare Supplement plans. The company has
dedicated itself to developing exemplary training systems that enable agents to build their
own successful businesses. With strong carrier relationships and unmatched knowledge of
their local markets, Senior Solutions & Services is well positioned to drive even more agent
success in the field by joining Integrity.

“Partnering with Integrity will help us become even better versions of ourselves,” said

Earle Spencer lll, Managing Partner at Senior Solutions & Services. “With Integrity’s best-
in-class marketing strategies and systems, we will take our business to a broader national
level. Integrity’s platform extends a huge advantage to our agents by offering proprietary
products that have great value to their clients. Our team also now has administrative
support and more comprehensive resources than we ever could have provided on our own.
What I'm most excited about is the opportunity to make a difference in even more people’s
lives. We're good now, but partnering with Integrity is what will make us great.”

“At Senior Solutions & Services, we've always worked extra hard on behalf of our agents,”
explained Traci Spencer, Managing Partner at Senior Solutions & Services. “Our agents
know we care about helping them grow their business. With Integrity’s support, we can
provide them with expanded services and dedicate more time to helping them thrive in the
field. Through Integrity’s partner network, we are now part of a strong team of experts that
we can turn to for guidance, which feels amazing. Integrity is a rising tide that is lifting all
boats, and we're grateful to be part of the wave.”

Integrity’s partner network, a collective of many of the industry’s top thinkers and icons
who are committed to innovating all aspects of insurance and financial services, welcomes
Senior Solutions & Services as its newest member. This influential group designs and
implements comprehensive solutions aimed to holistically protect the life, health and
wealth of all Americans and help consumers plan for the good days ahead.

The Integrity platform offers partners an extensive suite of innovative technology and
resources available for agents. These systems include the proprietary MedicareCENTER
and Mobile App, customer relationship management systems, expansive online quoting
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and enrollment capabilities, as well as world-class marketing and advertising guidance

and assets. Integrity’s shared business services offer partners the opportunity to increase
engagement with agents by centralizing time-consuming tasks. These areas include People
& Culture, Technology & Innovation, accounting, legal and compliance.

Senior Solutions & Services employees gain the additional benefit of meaningful company
ownership through the Integrity Employee Ownership Plan.

For more information about Senior Solutions & Services’ decision to partner with Integrity,
view a video at www.integritymarketing.com/SeniorSolutionsServices.
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About Integrity

Integrity, headquartered in Dallas, Texas, is a leading distributor of life and health
insurance, and provider of innovative solutions for wealth management and retirement
planning. Through its partner network of over 500,000 agents and advisors, Integrity
helps millions of Americans protect their life, health and wealth with a commitment to
meet them wherever they are — in person, over the phone and online. Integrity’s cutting-
edge technology helps streamline the insurance and financial planning experience

for all stakeholders. In addition, Integrity develops products with carrier partners and
markets them through its nationwide distribution network. In 2022, Integrity helped
carriers place over $22 billion in new sales and oversaw more than $40 billion of assets
under management and advisement through its RIA and broker-dealer platforms. For more
information, visit www.integritymarketing.com.

About Senior Solutions & Services

Senior Solutions & Services, headquartered in Chesterfield, Virginia, is an independent
marketing organization that specializes in the senior market. Founded in 2011, Senior
Solutions & Services has recruited and serviced independent agents, with a strong
influence along the East Coast. With a reputation for creating opportunities and offering
strategic business training for agents, Senior Solutions & Services has become a Medicare
leader in the insurance industry. Each year, the company is proud to help thousands of
seniors make more informed decisions about their Medicare needs.
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Rachel Aird, Public Relations Director
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801-706-7005

Partnership Inquiries:
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partnership@integritymarketing.com

866-650-1857
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Bryan W. Adams

Co-Founder & CEO
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Bryan is the Co-Founder and Chief Executive Officer for Integrity
Marketing Group and leads the day-to-day operations of the
company. Bryan also serves on the Board of Directors of Integrity.

Bryan is the founder of Legacy Safeguard, LLC a company dedicated
with helping members leave a lasting legacy and being remembered
long after they’'re gone. Bryan is considered one of the nation’s
leading experts in the senior market and speaks frequently across
the country about the importance of helping families on one of the
most difficult days of their lives. He consults with leading insurance
companies to help them offer the best products to this market.

Prior to founding Integrity, Bryan was Vice President of Business
Development at Directors Investment Group, Inc., a financial services
company that operates several life insurance companies, a registered
investment advisory firm, bank holding company and a mutual

fund family. Advancing through a series of leadership roles in sales,
marketing and product development, Bryan became the youngest
Vice President in the company’s history, where he oversaw all
expansion efforts throughout the United States.

Bryan has a degree in Business Administration from Texas Tech
University. Bryan and his family live in Highland Village, Texas.
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Farle Spencer, |l

Managing Partner

Earle Spencer Il is a Managing Partner of Senior Solutions & Services
and a Managing Partner at Integrity.

Raised in a family of successful entrepreneurs, Earle learned

the value of hard work, dedication and passion at a young age,
developing a strong will to succeed. In 2009, he transitioned from
owning a construction company to becoming an independent
agent. Earle’s passion for insurance quickly grew and in 2011, he
opened Senior Solutions & Services with his partner and wife, Traci
Spencer. Today, their agency has become one of the fastest growing
Medicare-focused IMOs on the East Coast.

Earle and Traci live in Chesterfield, Virginia. They have four children
— Brittney, Earle IV, Gracie Bee and Hugh — and they love supporting
them in sports and taking them to the beach. Earle also enjoys riding
his motorcycle and has served as a member of the local high school
football team’s “Chain Gang” for over ten years.
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Tracl Spencer

Managing Partner

Traci Spencer is a Managing Partner of Senior Solutions & Services
and a Managing Partner at Integrity.

Traci served in the U.S. Army Military Police. After her service, she
worked in the professional haircare sales & marketing industry where
she excelled at helping salon owners grow their businesses. Traci
quickly learned her calling was to help independent business owners
reach new and consistent levels of success. That led to her decision
to join her husband, Earle Spencer lll, in the insurance industry. In
2011, the Spencers opened Senior Solutions & Services to help agents
serve Americans along the East Coast.

Traci and Earle live in Chesterfield, Virginia. They enjoy supporting
the sports passions of their four children: Brittney, Earle IV, Gracie
Bee and Hugh. Traci loves cheering them on dressed in team colors
with a cowbell in each hand. They also love to take trips to the beach
together as a family.
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